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About 
TNBX

TNBX Sdn. Bhd. is a wholly owned subsidiary of Tenaga Nasional Berhad

incorporated in 2017. TNBX offers smart and innovative solutions in

renewable energy and energy efficiency for homes and businesses. Our

team members are passionate to drive green revolution in Malaysia and

believe that by working together, we can all make the difference the world

needs.

#ElectrifyingTheChange
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TNBX is a 
wholly owned subsidiary of TNB

TNB

GridGeneration RetailDistribution 
Network
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Our
Solutions

Supply Agreement for Renewable Energy

(SARE)

Suriashield Solar Insurance

Power Factor Surcharge Solution

(Capacitor Bank)

and many more…

Green Electricity Tariff (GET)
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TNBX consists of dedicated team 

who envision to provide innovative 

solutions and drive green revolution 

for better and brighter future

Meet  
The Team

Our people. Our 
strength. IR. MOHD RAZIF ABDUL HALIM

Managing Director

ISFAIZA BINTI MARSAYID 
@ MUIN

Chief Financial Officer

SHARIFAH SALWAH SYED 
OTHMAN

Lead 
(Contracting & Billing)

YONG BOON 
HENG
Lead 

(mGATS)

IR. TS. MAHESWARAN
A/L SIBEPEREGASAM

Lead 
(Emerging Solutions)

SHARMELA DEVI C. 
EHAMBAR

Lead 
(Digital Marketplace)
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VICKNESWARAN MUTHU KUMAR
Finance Executive

NIK FATIN BALQIS NIK FAKARUDIN
Specialist 

(Contract Management)

AHMAD DANIAL JAMALUDIN
Designer 

(Solution Design)

MUHAMMAD IBRAHIM ROZMAN
DesignArchitect 
(Solution Design)

MUHAMMAD ANAS SHAFAWI
Specialist 

Technical Sales &
Account Management

(mGATS)

NUR SHUHADAABDULLAH
Specialist 

Technical Sales &
Account Management
(Digital Marketplace)

ZAMZURAINIE
Executive

(Billing and Contracting)

SHAHIRAH
Executive

(Billing and Contracting)

MUHD AMIRUL HAFIZI SUKOR
Specialist

(Electric Vehicle Charging)

Meet 
The Team
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We Are Committed In Providing
Efficient & Effective 
Contracting & Collection Services 
For Our Customers’ Renewable Journey 
Towards a Greener World

(SARE team)
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This unit consists of dedicated team who 

envision to provide innovative solutions 

and drive green revolution for better and 

brighter future

Meet  
The B&C Team

Our people. Our strength.

SHARIFAH SALWAH SYED OTHMAN
Lead (Billing and Contracting)

NIK FATIN BALQIS NIK FAKARUDIN
Specialist (Contract Management)

AHMAD DANIAL JAMALUDIN
Designer (Solution Design)

Shahirah
Executive

(Billing and Contracting)

Zamzurainie
Executive

(Billing and Contracting)
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About Supply Agreement for Renewable Energy (               )
Since 2019

A tripartite agreement 
between TNB, Asset Owner 

and Consumer.

Clearly defines  the obligations & 
responsibilities of each party on Solar 

PV System, Metering, Billing & 
Collection

Currently eligible for Commercial, 
Industrial and Government Sectors 

in Peninsular Malaysia

Combines PPA and Billing & 
Collection (BCA) in one 

comprehensive document
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The Basis of 
Leveraging on TNB’s Metering & Billing System to Provide Single Convergence Bill 
To the Customer

Energy from 
TNB Grid

Energy from 
Renewable Source 

(Solar, etc)

TNB’s Back-end
Billing System 

(BCRM)

Single 
Convergence Bill 
for the Customer

Contract
(SARE)
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New TNB bill via SARE = 
(Net Energy recorded by M1 x Regulated Tariff) 

+
(Solar Energy Generated recorded by M2 x Solar Rate)

Measures solar 
electricity 
generated

This is the new 
meter recording 

solar output

TNB sells electricity to 
customer

This is existing TNB 
meter to capture the 
energy imported from 
Grid to the Customer’s 

premise

Electricity generated 
from solar installed on 

your rooftop

Converts electricity 
produced from Direct 
Current to Alternating 

Current

Customer consumes 
electricity on 

premise 

Meter 1
Meter 2 Inverter

On-Site Meter Arrangement & Implementation
Pay per generation business model 

Electricity purchased from TNB grid

Electricity generated by customer

*Only applicable if Customer is under 
NEM scheme. However, SARE is 
independent of NEM.

Solar PV 
System
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Benefits of
to the Solar PV Industry in Malaysia

4. Great Billing Experience
The Customers will enjoy a great and simple billing experience by having a single 
convergence bill. 

2. Protection on Each Party’s Interests and Rights
SARE defines clearly the obligations and responsibilities of all parties with regards to 
Solar PV System, Metering, Billing and Collection.

3. Efficient contract management throughout SARE term
TNB bring years of experience in business practices and expertise in delivering 
efficient services.

6. Flexible Payment Channel & Call Centre Support
Enjoy TNB’s efficient and effective customer service, through out peninsular 
Malaysia by telephone call, face to face, online platform and more. 

5. Fixed Tariff Rate for The Customers
Predetermined solar tariff through out contract period, is a guaranteed savings 
on the Customers electricity bill! 

1. Comprehensive agreement of PPA and BCA
SARE covers the commercial, technical, safety and other arrangement with regards 
to Solar PV system, Solar Energy Meter and Billing and Collection.
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SUMMARY OF ENERGY 
STATEMENT UTILITY ENERGY BILL SOLAR ENERGY BILL

Single Billing with 

Payments of the bill can be done just like normal TNB Bills (eg. via Kedai Tenaga and 
myTNB)
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 SARE - 2.0 : Enhancement of SARE 1.0
 Solar Generation Agreement (SGA) : Fixed monthly 

payment business model
 Billing & Collection Agreement (BCA) : Only on Metering, 

Billing & Collection
 BCA for SGA : Only on Billing & Collection

 SARE 1.0 : Pay per generation business model
 SARE Rebate by Asset Owner 
 SARE ETOU

Variations of
Tailored for the Market Needs

Current Solution

In the pipeline…
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Process and Achievement

We assist our customers through out the Sare journey:

*Value as of Nov 2023

MWp
Total Capacity

391
Nos

Asset Owners

81
Nos

Total project

1,131

1. Sare
Drafting

2. Sare
Negotiation

3. Sare
Approval

4. Sare
Signing

5. Sare
Stamping

6. Site 
Work

7. Meter 
Installation

8. Billing & 
Collection

2 bd TNBX 4 bd TNBX 
21 bd TNB Retail 
3 bd TNBX 

14 bd LHDN 2 bd TNBX 
7 bd TNB Retail 
7 bd TNB Meter 

Note: 
bd = targeted business day

Support: 
DN, RE Billing, 
SMER, GLB, etc

14-30 bd TNB
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We are recognized for 
our excellent services 
offered.

Award
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Join our satisfied 
customers in building a 
greener world 

SARE
On the news!
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Join our satisfied 
customers in building a 
greener world 

SARE
On the news!
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Join our satisfied 
customers in building a 
greener world 

SARE
On the news!



Address
TNBX Sdn Bhd

Level 13, Wisma TNB, No. 19, 

Jalan Timur, 46200 Petaling Jaya,

Selangor

+019 354 8629
t n b x @ t n b . c o m . m y

Connect with us

#ElectrifyingTheChange

w w w. t n b x . c o m . m y

Contact us:

2021. All rights reserved. TNBX Sdn Bhd
2021. All rights reserved. TNBX Sdn Bhd



Disclaimer

All information contained in this slide is confidential and solely for the use of intended recipient only. It cannot be used 
or referred to by any third party for other purposes, without prior written consent from TNBX and TNB. Information 

contained herein is the property of TNBX and TNB and it is protected and confidential. 

TNBX and TNB have exclusive copyright over the information and you are prohibited from disseminating, distributing, 
copying, reproducing, using and /or disclosing this information without prior written consent from TNBX and TNB.
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